
Understanding Your 
SHARx Advocacy Process

IF AT ANY POINT IN THE PROCESS YOU HAVE QUESTIONS OR CONCERNS 
PLEASE CONTACT OUR TEAM AT 314-451-3555 OPTION 1.
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Set up your SHARx Account

Log in to the SHARx portal to set 
up your account
Verify Contact Information
Complete HIPAA allowing SHARx 
to assist

Your advocacy team will work 
to determine the best sourcing 
solution for you. To minimize 
delays, please stay in contact with 
your advocacy team via the SHARx 
portal, phone, or email.

While SHARx will do most of 
the legwork, we may need your 
assistance in order to complete 
the process.

Provide documents and complete 
action items when requested.

Items you may need to provide:
•	Photo ID
•	Proof of Income
•	Copy of Insurance Card
•	Your Physician’s current 

contact information

Please be sure to log in to your 
SHARx account frequently to avoid 
any delays with accessing your 
medication.

Once SHARx is notified of the 
attempted fill of your medication, 
your SHARx Advocacy journey 
will begin.

Our team of advocates will be in 
touch to guide you and support 
you through the SHARx process!

Be on the lookout for 
communication via text, email, or 
phone calls


